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Make Big Profits in the 


Termite Control Business 


New Termite Machine and 5-Star Termite Solution 
makes work simple and effective, assuring 100% de- 
struction to termites. 










Annual damage of more than $40,000,000.00 
has made the entire country ''TERMITE- 
CONSCIOUS." Take advantage now of the 
big demand for impregnating and insulating 
homes and buildings against the destructive 
termites. Convenient payment plan makes it 
possible for you to own and operate this 
equipment while you are paying for it out of 
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your earnings. 











IMPREGNATING and 
INSULATING MACHINE 


Equipment consists of complete set-up of high 
pressure machine, synonomous with impregna- 
tion and insulation. This machine generates 
500 to 1500 pounds pressure instantly and 
according to laboratory and field tests, 1500 
pounds pressure is the maximum ever required. 
This equipment which does a thoroughly effec- 
tive job, is specially assembled by the Alemite 
Company according to our own specifications 
with reducing switches. This remarkable new 
machine makes all home-made or other ap- 
paratus obsolete, in comparison. It destroys 
Termites quickly, easily and permanently. It 
does a 100% job and allows substantial profit 
for the operator. If you now operate old, or 
home-made equipment — or if you do not 
accept this type of work at present, inquire 
now about the big profits to be made from 
this equipment. The entire machine may be 
purchased for 


$115.00 


Special Patented Insulating Plugs 
$15.00 per 100 


Any orders for special built parts can be filled 
as per your specifications. Machine is quickly 
and easily serviced by your local Alemite 
dealer. 





5-STAR TERMITE SOLUTION 


A scientific laboratory compound, tested and 
used successfully by us for years—and manu- 
factured with special ingredients and under 
special processes which assure 100% KILL, 
100% PRESERVING and REPELLING PROP- 
ERTIES. It has a pleasant odor which soon 
disappears within 48 hours. (Tested and ap- 
proved by the famous Foster Snell Labora- 
tories of Brooklyn, N. Y.) 5-STAR TERMITE 
SOLUTION is competitively priced. 

















TERRITORIAL DISTRIBUTION 


Territorial Distribution Open All Over the 
United States. 


COMPLETE TERMITE INSULATING 
EQUIPMENT may be purchased on con- 
venient terms enabling you to PAY AS YOU 
EARN AND MAKE EQUIPMENT PAY 
FOR ITSELF. We will be glad to submit full 


details. 


We will be pleased to answer any inquiries concerning 
payment arrangements on Termite equipment—or any 
other information about our products. 


VERMITOX LABORATORIES, Inc. 


231 HALSEY STREET NEWARK, N. J. 
All orders shipped F.O.B. Newark, N. J. 
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Editorial 


Why Every One of the Industry Should Join the 
National Association 


ECAUSE it is the plain duty of each and all that do 

exterminator work of any kind to stand united for 
the benefit of the profession and themselves. Of neces- 
sity we must marshal our forces and make an aggres- 
sive effort to maintain and improve our position by mak- 
ing known to the public the value of our profession. 


With the added power of organized effort we can 
make sure for our profession the defeat of unscrupulous 
methods, and the lifting of our profession to a higher 
plane. The responsibility for success or failure to main- 
tain any extermination business or practice does not 
rest on the leaders of our organization alone. It rests 
squarely with the members as a whole and with each and 
every member of the industry. The success of a profes- 
sion with its eyes turned toward a goal of progress and 
beneficial achievements, just simply can’t be denied, 
when we combine our forces in a united action, un- 
stintingly. 


No member of the industry can afford to not belong. 
Our National Association is our representative before 
the public. It is your power in the city, state and among 
all civic and social bodies. It affords prestige and pro- 
vides an avenue for professional expansion and con- 
certed action. 


To attain our objective, every member, without ex- 
ception, should join our growing organization and bhe- 
come an inseparable and integral part of its life and 
activity. 





Why Not Call It Stealing ? 


T IS a common comment to have one exterminator say 

that another exterminator has taken a job or a 
“house” that has been under contract for several years. 
The astonishing fact is that this “taking” of houses 
away from one another reflects altogether too subtly a 
“holier than thou” attitude. Broadly speaking, we sup- 
pose that it is chalked up to that necessary American 
custom which travels under the name of COMPETI- 
TION. Yes, competition is necessary and it is welcome, 
but when competition is blamed for some of the things 
that take place, it is time to take stock and ask if it 
would not be well to consider the use of another word; 
namely FAIR. What we need more than anything else 
in our industry is FAIR COMPETITION. 


Altogether too much time is being spent on plans 
whereby accounts can be taken from one another rather 
than on plans whereby such property that is not already 
being serviced should be made the real subject of 
thought. It is interesting to listen to the reasons why 
So-and-So Exterminating Co. was “given” certain work 
which had been done for several years by the competi- 
tor. Most common is the remark that certain personal 
contacts made it necessary to place a bid, and that “‘cer- 
tain personal contacts” insisted the work be taken over. 
Another will say that it was purely an accident that 
work was given in that “my friend” would feel peeved 
if the work offered was not taken. Use whatever excuse 
one has to offer, there is still lacking in the industry as 
a whole, the honest attempt to tell even the “certain per- 
sonal contacts” that inasmuch as the competitor firm has 


been doing the work for several years at a given prep- 
erty, the firm ought to continue with the work if satis- 
factory services have been rendered. 


It might better have been said that the changes in 
exterminators generally followed estimates for lower 
prices. Immediately we can hear firms saying that “our 
method of doing work, efficiency, etc., mean that work 
can be done more reasonably.” What of it? Why run 
away from the fact that actually there has been no at- 
tempt to put in a good word for the competitor? There 
are still too many alibis. The unethical practices of sales- 
men is a reflection on the firm and it might be well if 
the exterminators who more or less consider themselves 
as being “fair” would actually practice what they would 
like others to feel. Less time should be spent in trying 
to take work away from one another. Sometime we 
might cite a few classical examples, if there seems any 
doubt about this unhealthful practice. 


FAIR COMPETITION means that there is regard 
for the competitor, and the industry will be much more 
respected by the public if a good word were said for 
competitors rather than subtle hints damning them. 





Ethical Advertising and Publicity 


T HAS been said more than once that two factors are responsible 
for the lack of governmental enthusiasm about our industry as 
well as more liberal reference by newspapers and magazines 

for it. One factor is the type of advertising that is done in tele- 
phone directories and printed matter distributed or mailed by firms 
of the exterminating and fumigating industry. The other factor 
is that the claims as made with reference to guarantees and other 
statements are not ‘fulfilled. As one reads this, there will be the 
immediate reaction to damn one or another of our competitors 
as being responsible for such advertising and publicity. We are 
convinced that such will lead nowhere except to create strained 
relations and even greater activity on the part of those against 
whom criticism is directed, to continue their tactics. When one 
“knocks” the firm that is resorting to exaggerated methods of 
advertising, the reaction generally is that the criticized firm feels 
that the complaint is merely sour and jealous. 


A careful study is being made by the National Association of 
Exterminators and Fumigators of phrases that are being used in 
advertising material, and at the Cleveland Convention next Oc- 
tober a report will be submitted by a committee. In the meantime, 
The Log will cite a few things from time to time in an effort to 
offer constructive suggestions. 


Basically, we would say that the greatest need is for the firm 
anxious to conduct business on an ethical basis to be scrupulous 
about advertising copy as well as stories that are given for pub- 
licity. The public should be encouraged to investigate all firms 
which make high and mighty claims or resort to methods not gen- 
erally approved. Frequently it is noticed that advertisements are 
worded so that it would appear that the United States govern- 
ment has approved certain proprietary products. Such is con- 
trary to the policy of the government. 


We recall one firm, zealous in its endeavors to sell its product 
for termite control, which made an approach something like this: 
“We have a very special formula that is a deep secret and so much 
a secret that the government has made a great endeavor to buy it.” 
This is real BUNK. The government is not buying formulas of 
this type put under certain conditions might volunteer to run tests 
with products in the natural course of research work. 


What of news stories? Recently there appeared several inches 
of a column about a firm having moved to larger quarters in 
Columbus, Ohio, because of a steady increase in business. This is 
real news, and yet we question the value of such “real” news when 
it is said that the larger quarters consist of an old frame building 
about 10x15 feet that has been some kind of a tinker’s shop. Pub- 
licity is a great thing but we question the value of exaggerated 
stories. 
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TERMITES 


By WILLIAM O. BUETTNER, Secretary National Association of Exterminators and Fumigators 


HE purpose of these remarks is dis- 
tinctly that of indulging in a little 
“thinking out loud,’ with the further 
suggestion that it might be the means of 


creating some sort of unified action and 
general understanding among firms en- 
gaged in Termite Control operations. No 


attempt will be made to follow a definite 
sequence but rather an attempt will be 
made to summarize a few of the things 
that are being discussed and an invitation 
given for firms throughout the country to 
make comments of either agreement or 
disagreement. 


California and Louisiana were confronted 
with what substantially amounted to a 

‘racket” when it came to termite control 
operations. It must be said that there are 
still unscrupulous firms in these states even 
with existing laws that are intended to pro- 
tect the public. In other states and in some 
of the large cities, especially there is the 
tendency of firms to offer services which 
reflect in their very suggestion a decided 
lack of knowledge of termites. Having 
stated a negative attitude that must be ad- 
mitted, it must also be stated in very em- 
phatic terms that there are many firms who 
are rendering proper services and stand- 
ing behind all promises that are given in 
connection with such work. Possibly one of 
the most important factors in termite con- 
trol work is the type of inspection that is 
made which must be followed by intelli- 
gent statement of facts and recommenda- 
tions that will result in giving complete 
satisfaction for the elimination and control 
of termites. It is conceded that the sincere 
termite operator will spend considerable 
time to make the inspection that is neces- 
sary. What happens? The bona fide termite 
operator finds that he has done an honest 
job of inspection and submits a report ac- 
companied by proper estimate to do the 
work as it should be done. Along comes a 
pseudo-termite operator who tries to capi- 
talize on the inspection that was made and 
offers certain short cuts as well as know- 
ing that whatever he intends to use will 
probably not be the same tested chemical 
nor will the proper quantity of chemical 
be used nor other details complied with, 
and offers to do the work at some ridic- 
ulous amount. This situation has brought 
about a definite attitude that the time has 
come when the bona fide termite operator 
should think in terms of making a charge 
for inspections. Something can be said on 
both sides of this question. As this ob- 
servation is being made, word has been 
received that some fourteen firms on the 
West Coast have decided on the policy to 
make a charge, the minimum fee being 
three dollars, for each inspection and re- 
port or estimate made‘-for termites, fungi, 
and other wood-boring insects or wood- 
destroying agencies. : 

Criticism is leveled at government offi- 
cials and many general contractors for the 
lack of co-operation given the industry be- 
cause in the former case our industry is 
more or less disregarded and in the latter 
case, the general contractor, anxious about 
the cement and carpentry repair or replace- 
ment work, suggests that no termite con- 
trol work is necessary. Fundamentally ter- 
mite control work belongs to our industry 
and there should be no reason why our in- 
dustry should not be referred to when it 
comes to such problems. Why then, is not 
our industry recommended more generally ? 


Possibly the answer lies in the uncertainty 
of any unified program and policy when 
it comes to termite control work. The pub- 
lic may think of our industry immediately, 
but given the actual opportunity for six 
firms to inspect a termite infested prop- 
erty, Mr. Joe Property Owner is astounded 
by the six different opinions that have been 
offered and what each intends to do. Since 
the newspapers and magazines publish 
story after story about the termite menace 
and somewhere in these stories, there is 
the reference that certain government 
pamphlets are available, Mr. Joe Property 
Owner writes to the Bureau of Entomology 
and perhaps includes one of the less intelli- 
gent suggestions because the suggestion is 
probably based on a cheap price. The Bu- 
reau of Entomology must refute the sug- 
gestion as made. An industry is measured 
by the weakest members thereof many 
times, but when the situation is such that 
the greatest majority of exterminators 
and fumigators come into the classification 
of those knowing altogether too little about 
termite operations, the public not only be- 
comes apprehensive of any report made 
efter an inspection but the government of- 
ficial must take the position to refrain 
from reference to the industry. The big 
question is to know what can be done about 
this situation and face the facts squarely 
rather than sitting behind a chair to fret 
and fume with vitriolic remarks of damna- 
tion. There are many firms in the industry 
competent to render services in a satisfac- 
tory manner. Many have offered the only 
worthwhile method to be that of construc- 
tive educational data backed by the deter- 
mination that at least those firms which 
are affiliated with the National Associa- 
tion of Exterminators and Fumigators, 
will pledge themselves to abide by definite 
standards of quality workmanship and 
proper use of chemicals. It is true that the 
tendency on the part of most of the mem- 
bers is to uphold a respectful regard for 
the public and carry into action an honest 
effort to perform satisfactorily. What is 
needed at the same time is a realization on 
the part of many firms that they are not 
equipped to do termite control work as it 
should be done and have the decency to 
work with those competitors who know 
termite control work. 


The dogmatic manner in which “GUAR- 
ANTEES” are offered is an abuse that 
probably is doing more to harm the indus- 
try than is realized. It is our understanding 
of the present status of all known sub- 
stances used for termite control that there 
is no such thing as an unequivocal gov- 
ernment approval for any one substance 
that will hold up indefinitely when it comes 
to soil treatment. There are proven in- 
stances as far as many firms throughout 
the country are concerned that what has 
been used has proven successful and no 
reinfestations have appeared, but several 
of these firms also are honest in stating 
that they have had jobs to re-treat. Other 
factors have entered the picture which al- 
lowed for reinfestation. The term “Guar- 
antee” is applied to stand behind. a job in 
-ase there is reinfestation. That such has 
been done, there is no dispute. The dispute 
rather arises as a result of the termite con- 
trol operator who has given a “guarantee” 
for several years and sets up no reserve 
to take care of such reinfestations. It 
would be an interesting study to follow the 


” 


“guarantees” which run anywhere from one 
to ten years. Is anyone raising the ante 
another five years? Someone should evolve 
a clear cut definition of “guarantee” with 
or without insurance features or other mat- 
ter that will stand the test of general ac- 
ceptance so that “jokers” will not have to 
be pointed out. 


Exaggeration is another cause for the 
lack of co-operation that could well be had 
if firms would decide to discourage a prac- 
tice of making Mr. Joe Property Owner 
feel that his house is about ready to col- 
lapse. Newspaper stories are valuable, but 
there is also the type of story which pur- 
ports to be an interview with some mem- 
ber of a termite control 


operating com- 
pany that reacts unfavorably. When the 
element of “scare” is overdone, real value 


is lost in that officials of the government 
not only find themselves very busy re- 
futing the statements published, but worse 
still is the material quoted by unscrupulous 


so-called termite operators. The industry 
would like to consider itself either profes- 
sional or at least semi-professional and 
this in itself calls for carefully substan- 
tiated information. It is time that the 
element of over-emphasized fear be dis- 
couraged but rather that there be shown 


in logical manner that procrastination to 
have work done leads to greater expense as 
any infestation is permitted to continue. 


Two firms recently complained about gen- 
eral contractors attempting to do termite 
work for which the contractor by the very 
nature of the report of the work that was 
done, had no genuine knowledge of ter- 
mites. On one of these jobs there had 
actually been signed a contract amounting 
to $250.00 with a small deposit payment. 
The deposit was forfeited on basis of can- 
cellation and upon check-up, it was noticed 
that the contractor was doing the work 
and had merely added some termite ma- 
terial that was bought at the drug store. 
We recall in connection with this illustra- 
tion that one of the government bulletins 
had suggested that a “termite specialist 
was not required but a reliable contractor 
could do the work.” If there is one fault 
that we have found with contractors gen- 
erally it is the practice of mere replacement 
of infested timbers with little or no con- 
sideration given to possibilities of future 
infestation. When it comes to the soil in 
this area, that is forgotten for the most 
part. An inspection just made discloses a 
porch which is not part of the cellar and 
a year ago partially rebuilt, being the direct 
means of a worse infestation now over last 
year. What was done? This 9x20 enclosed 
porch was part of a stucco house. The 
lower three feet of this porch was formerly 
made up of covering placed over 2x4s so 
that stucco finish could be had. The con- 
tractor tore these three feet down and re- 
placed with hollow building blocks so that 
the appearance when the termite operator 
was called to make inspection this year al- 
lowed for no access underneath the porch. 
A few of the building blocks were removed 
and the picture revealed termite tunnels 
working through the hollow portions of the 
building blocks; many tunnels leading to 
the main beams of the porch front as well 
as beam on the main building foundation 
wall; form boards were left in the ground 
that held some eight inches of grout to 


(Continued on page 6) 
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serve as a base for the building blocks; 
cross beams of the porch were already at- 
tacked. Just a sample. 


Exaggeration has already been touched 
upon, but let us refer to another type of 
exaggeration. One would think that termite 
operators are the only persons to exagger- 
ate but we also have with us a type of 
manufacturer and supply house’ which 
makes claims that also affect not only the 
actions of termite operators but also the 
public attitude. We are tempted to mention 
names and yet it would possibly be better 
not to dignify these remarks with “free 
advertising.” There are such statements as 
these contained in a piece of literature: 


“If the materials that they (companies 
who treat properties) put into properties 
is worth anything, WHY NOT let the pub- 
lic buy the material? 


“(Name of Product) can be purchased in 
any quantity. It is put up in packages with 
complete tools for application. 


“(Name of Product) is without doubt 
the most perfect Termite Exterminator on 
the market today. 


“When the (Name of Company) treats 
your property, they guarantee for ten 
years.” 

We could quote other portions of this 
literature, but what is the use? 


Then there is the attempt to make it ap- 
pear that the government has a set form- 
ula that is to be followed. There have ap- 
peared advertisements in telephone book 
directories or other material sent by firms 
stating very definitely that a product was 
being manufactured under “government 
formula.” The fundamental statement of 
fact is that the government has no formula 
nor will the government endorse any pro- 
prietary products. The moment that we 
enter this field of controversy, it almost is 
a case of asking which came first, the egg 
or the hen. There is much that is subtle 
about all of this and yet it is difficult to 
stop certain abuses in connection with the 
real issue at stake. The Department of Ag- 
riculture and other government agencies are 
engaged in constant research and in the 
natural sequence of events all substances 
which appear to have merit become a part 
of this research work. For example, there 
are tests being made at Riverhead, Long 
Island, and in the south of all substances 
that are suggested as being of value in the 
elimination of termites as well as to pre- 
vent future reinfestations. That such re- 
search should continue there seems little 
question, but where is the line to be drawn 
when it comes to manufacturers making it 
appear that there jis a special “corner on 
the market” for a specific product? Ad- 
vertising must be clever if the story is to 
be put over properly but real harm comes 
when such advertising is made to appear 
many times that a given product enjoys 
all immunities. No accurate and detailed 
study has been made to substantiate or re- 
fute the following thought: Either the 
government agencies have somewhere at 
some time published something that per- 
mits manufacturers to infer that there is 
government endorsement or else it would 
be a much simpler method by way abuses 
of government reference to stop flagrant 
abuses of the laudable research work that 
is being done. Let those who have a solu- 
tion, offer something concrete. It is con- 
fusing, to say the least, to find various 
claims of government endorsement either 
directly or indirectly when one thinks of 
such endorsements almost being diametri- 
cally opposed. It is no wonder, therefore, to 


find termite operators trying to imitate a 
practice that seems to have degenerated 
into a nice little pastime that might come 
under the category of ‘Passing the Buck.” 

Inherently everyone seems to be _ pos- 
sessed with a selfish side and this is re- 
flected in some manner at one time or an- 
other. Mistrust follows. Embarrassing 
situations are made. An open break results. 
Dog eats dog and the devil gets the hind- 


most. Thus is the negative side stated. 
Over and above this pessimistic point of 
view, there is the optimistic and unselfish 
outlook and this can best be brought into 
the open by the decision on the part of 
the operators who intend that efforts should 
be directed to improve conditions, but each 
making himself responsible to do his share 
toward bettering the industry. Our indus- 
try is entitled to do the work and quality 
firms should pave the way. 








Why Not Sell “Pest Control” 


By G. RAY LOVEJOY, President of the Western Exterminator Co., Inc., 
Los Angeles, California 


Epitor’s NOTE: For some time the Na- 
tional Association of Exterminators and 
Fumigators has been giving consideration 
to some change in name so that there could 
be no question as to all types of vermin, in- 
sects, rodents, pests, etc. It is true that 
telephone directories refer to “Extermina- 
tion — Fumigation — Termite Operations— 
Insecticides—Moth Proofing—.” The mere 
fact that so many classifications exist 
would almost make this appear a racket 
to have all these classifications. There is 
no reason why all operations should not 
come under one general heading so as to 
be all inclusive and at the same time mean 
a great deal more. The following article 
is of interest and in line with the general 
tendency expressed frequently in articles to 
consider our industry in terms of “Pest 
Control.” Officials of the government more 
and more refer to our activities as “Pest 
Control,” 


STANDARD dictionary defines the 
A word “exterminate” in part as follows: 

“To utterly abolish, to root out.” This 
same dictionary defines the word “con- 
trol,” in part as follows: “To check, to 
counteract, to regulate, to overpower, to 
subdue.” On thinking this over for a few 
moments we can see that the exterminating 
service which we have been offering to the 
public is actually not extermination, but 
control. 


Where there can be a return of insect or 
rodent infestation, it is merely ‘control” 
that we can honestly and actually offer. 
There is, as a consequence, a growing ten- 
dency among the profession to stress the 
idea of control in selling contracts. 


It is far easier to sell yearly service 
on this basis, for when “extermination” is 
offered the prospect usually visualizes com- 
plete and final riddance in one treatment. 
This makes it difficult to sell the prospect 
on the idea of continuing control. 


Not so many years ago we encountered 
the itinerant exterminator, who wandered 
from town to town offering “extermina- 
tion,” guaranteeing “complete results in 
one treatment,” collecting in advance, and 
moving on to the next town, leaving in his 
wake an occasional satisfied customer, but 
more often than not, a host of citizens and 
merchants to nurse a “grudge” against all 
exterminators and exterminating companies. 
This resulted in the public consciousness 
being led to believe that we were “racket- 
eers” and irresponsible business men. 


Fortunately, however the wandering 
“Pied Piper” is disappearing in most sec- 


tions of this country. There are two rea- 
sons for this. First, legislation by many 
states regulating our activities, and re- 
sulting in the elimination of the operator 
without a license, and second, the steady 
entrenchment of conscientious firms whose 
object is not only that of making a success 
of their business, but of rendering to the 
public a bona fide legitimate service in the 
form of pest control. These factors are 
elevating our profession to a level where it 
is seen that we are engaged in a work 
which in this stage of our existence is a 
necessity and a real service. 





An Invitation 


UST an invitation to the National Con- 

vention of Exterminators and Fumiga- 

tors to be held in Los Angeles, Cali- 
fornia, in 1938—WE HOPE. 


On the eastern shore of an ocean 
Is a land God saw fit to bless. 

A land of sunshine and roses, 
California—way out in the West. 


To her mountains so high and majestic, 
Capped with snow the whole year thru, 
To her lakes, her deserts, her orange 
groves, 
California is calling you. 


To a land of awe and of wonder 
Where “stars” are made overnight. 

Where people live just for pleasure, 
With nature to guide them aright. 


All thru the year flowers are blooming, 
And the leaves on the trees are green, 
While all thru the days birds are singing 

California, the land of my dream. 


Her cities are busy and modern, 
Where peasant and financier meet. 
And where fortunes are just in the making, 
And where friendliness makes life com- 
plete. 


From your Eastern hub bub and bustle 
Come for a fortnight or two. 

Take this as your invitation, 
California is calling you. 


Written for and dedicated to the expecta- 
tions and hopes of the California State As- 
sociation of Exterminators and Fumigators, 
for 1938. 
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Salutation and Oath of Allegiance 


NHE tendency in the industry today is 
to be more and more outspoken in ef- 
forts to have the public feel that care 

should be exercised in the selection of the 
firm to do pest control work. Much con- 
fidence has’ been destroyed by the type of 
advertising that is frequently done, with 
its exorbitant guarantees and other state- 
ments, and when the public finds one of 
these “high pressure” firms falling down 
on the job it is a good excuse for classifying 
every other firm in the industry in the same 
category. It is time that much thought 
be given to the matter of advertising, es- 
pecially as it appears in telephone direc- 
tories, and gradually bring about a sane 
practice of telling the truth. 


In the last analysis there is no legisla- 
tion that will make a firm ethical. Where 
personal services are involved, the honor 
of the man is more important than all the 
legislation that is now on the statute books, 
or in any proposed legislation. It is time 
for firms who have the genuine interest 
of performing satisfactory services as well 
as being scrupulous about the promises 
that are made in connection therewith to 
bring about respect in the public conscious- 
ness. Coercion or other methods of this 
order are also of no avail. On the other 
hand, there is legislation on the books that 
has gone a long way toward making for 
greater care, but there is still room for 
those who have licenses to conduct busi- 
ness to improve as individual firms on the 
matter of ethics. 


Associations which are functioning as 
they should are making every effort to 
have firms take a proper attitude on all 
matters pertaining to the proper conduct 
of business. The Exterminators and Fumi- 
o— Association of Southern California 
has developed a form of induction of mem- 
bers into their organization which is worthy 
of printing. And with permission we are 
pleased to publish the following: 


SALUTATION AND OATH OF 
ALLEGIANCE 


We welcome you as a member of the 
Exterminators & Fumigators of Southern 
California. In doing so we inform you of 
the pride with which we hold this organ- 
ization because of the position which it has 
attained in our community as a factor in 
fostering worthwhile legislation and in im- 
proving practices in the pest control in- 
dustry. We are mindful of the public, of 
our fellow members, and of our individual 
rights. 


So that your fellow members may be re- 
minded of our standards of conduct, and to 
acquaint you with our code of ethics we 
recite them so that you may know the pre- 
cepts of the Exterminators and Fumigators 
of Southern California. 


Recognizing the duty we owe to the pub- 
lic, it is fitting and proper that this or- 
ganization adopt a Code of Ethics, having 
for its object the promotion of cordial re- 
lationship between its members, bettering 
our service, and exemplifying the spirit 
of fairness in our dealings with our fellow 
men, 


In affiliating with this organization I 
pledge myself to adhere faithfully to the 
following precepts: 


ARTICLE 1. To participate in all move- 
ments for public betterment in which my 
training and experience qualify me to act; 
to support all public officials and comply 
with all laws and regulations touching on 
the business in which I am engaged. 


ARTICLE 2. To avoid waste in any 
form of capital, labor, services, materials, 
or natural resources, and constant effort 
towards its elimination. 


ARTICLE 3. To stand firmly for fair 
and honest dealings and condemn without 
reserve unfair and dishonest practices; 
seeking only success founded on honor, jus- 
tice and equity. 


ARTICLE 4. To perform my work in 
strict accordance with the spirit of my 
contract, written or implied, and refuse ab- 
solutely to estimate, install or be connected 
with any work not in conformity with spec- 
ifications, of inferior quality, or otherwise 
not suited to the job. 


ARTICLE 5. To employ the most skilled 
workmen available, and adequately com- 
pensate them according to their individual 
ability. 


ARTICLE 6. To meet my obligations in 
accordance with established and accepted 
credit methods. 


ARTICLE 7. To use my best endeavors 
to elevate the standards of the vocation 
in which I am engaged, and so administer 
my affairs that others may find it wise, 
profitable and conducive to happiness to 
emulate my example. 


ARTICLE 8. To transact my business in 
such a manner that I may give a service 
measuring up to the highest standards set 
by my individual craft, equal to or even 
better than my competitor, and when in 
doubt give added service beyond the strict 
measure of debt or obligation. 


ARTICLE 9. To respect the individual 
organizations of the various cvafts asso- 
ciated with this industry; to hold their 
rights inviolable, and to assist in every pos- 
sible way to maintain the high ethical co- 
operation requisite for fair competition. 


ARTICLE 10. To be ever mindful of my 
responsibility to this Organization, Exter- 
minators & Fumigators of Southern Cali- 
fornia; and through conduct of my business 
indicate to the public at large that mem- 
bership in this Organization is a guarantee 
of honesty and uprightness in all that per- 
tains to my business. 


You will repeat after me: 


I (name), in affiliating with the Ex- 
terminators & Fumigators of Southern Cali- 
fornia, pledge myself (and my organiza- 
tion) to adhere faithfully to the precepts 
which have been read before me in accept- 
ing me into membership in the Extermina- 
tors & Fumigators of Southern California. 





Let's Be Straight Shooters 


The world doffs its individual and col- 
lective hat to a straight shooter. He may 
be mistaken in his ideas and ideals, and 
neither diplomatic nor tactful in his pro- 
cedure; but if he stands on his own two 
feet, looks his fellow men straight in the 
eye, and does what he does honestly and 


open-and-above-board, every one respects 
him, even though all do not agree with him. 


Contrariwise, the world individually and 
collectively despises the person who hides 
behind some one else—crawfishes, if you 
please—leaving another in such a position 
that the blame or praise, whichever it may 
be, will fall on him, and the other fellow 
escape all responsibility. 

To this despicable class also belong those 
persons who say one thing to your face, and 
the very opposite behind your back. There 
are such folks, you know. 





Rats, Fed Special Diet, Fail to 
Reproduce After the Third 
Generation 


Rats failed to reproduce themselves after 
the third generation when they were fed 
a special diet prepared by Dr. H. K. Keil 
and V. Conquest of the Armour Labora- 
tories, Chicago. They reported their ob- 
servations to the biological chemistry di- 
vision of the American Chemical Society. 


“That the animal body is composed not 
only of fat protein and carbohydrate ma- 
terials, but also of mineral elements, has 
long been a well known fact,” they said. 
“However, there are large number of min- 
erals which are found in very minute quan- 
tity in the body, so that the scientist has 
questioned whether they actually have a 
purpose or are found there merely by acci- 
dent. Scientists have begun successfully to 
differentiate between those minerals which 
are essential to life and those which we 
could just as well get along without.” 


Their experiments consisted of feeding 
animals a diet with all of the known food 
elements, but lacking the mineral element, 
the necessity of which was in question. 
They chose milk as a basic diet, since it 
is nearly a complete food, but low in sev- 
eral mineral elements, including bromine, 
copper, iron, manganese and iodine. 


“When rats were fed a ration of whole 
cow’s milk with copper, iron and manganese 
added, the third generation of animals failed 
to reproduce themselves,” they reported. 
“The addition of iodine to the milk did 
not improve this condition. The element 
bromine, however, when added to the diet 
of milk and the other elements mentioned, 
caused reproduction to continue throughout 
eight generations of rats. 


“The fact that these animals appeared 
normal and reproduced successfully through 
eight generations only when bromine was 
fed indicates the value of this mineral 
nutrition.”—Kansas City Journal-Post. 





Spider Bite Victim Battles 
Death 


Bitten by a black widow spider, Lloyd 
Porter, 41, of 1051 West Seventy-fifth 
Street, was fighting for his life at General 
Hospital. 


Porter was sprinkling a lawn when he 
saw a gopher dart from a hole and hide 
in some rose bushes. When he leaned over 
the rose bushes he was bitten on the nose 
by the spider.—Los Angeles Daily News, 
April 23, 1936. 





“Contentment makes the poorest man 
rich.” 
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What Laws and Regulations Should Govern the Activities 


Epitor’s NoTE: Speaking before the So- 
ciety of Industr.al and Consulting Entomol- 
ogists of which he is an officer, Mr. Georg« 
L. Hockenyos of Springfield, Illinois, made 
an interesting observation. This short pa- 
per is another of the general thoughts be- 
ing expressed by men throughout the coun- 
try by way of encouragement for the ef- 
forts that are being put forth to have the 
commercial extermnators and fumigators 
justify by intelligent action and proper 
services a confidence which can be theirs 
in terms of respect on the part of the pub- 
lic. Mr. Heckenyos, besides being an en- 
tomologist is active in the conduct of the 
Sentinel Insect Control Labcratory specal- 
izing in service work. 





RESENT regulations of the activities of 

extermination is largely through local 

city ordinances which refer chiefly to 
fumigation. The states of Louisiana and 
California now have laws licensing ex- 
termination as well as fumigation, includ- 
ing termite control. Certain interested 
parties in IJlinois are studying the problem 
with a view to placing exterminators in 
the registered professions class. The phar- 
macy law, the medical practice act, the 
barber law, etc., are being used as guides in 
drafting this proposed legislation. New 
Jersey has under consideration Assembly 


of Exterminators? 


Bill No. 


116 which would govern our in- 
dustry. 


It is to be hoped that the time will come 
when the exterminators will be a profes- 
sional group as well recognized, as unified, 
and as jealous of their prerogatives as the 
pharmaceutical and medical professions. 
When this time comes, we may well expect 
the profession to resent state and Federal 
entomologists providing the public with free 
individual service in the form of “prop- 
erty examination” and specific recommen- 
dations through correspondence. An experi- 
ment station entomologist who receives a 
letter from a housewife asking what she 
should do about clothes moths will be ex- 
pected to advise her to see her local li- 
censed exterminator. At present the best 
criterion the State or Federal worker has 
by which to judge an exterminator is his 
membership in the National Association of 
Exterminators and Fumigators or the So- 
ciety of Industrial and Consulting Entomol- 
ogists. Both these groups are endeavoring 
to make their membership a quality list. 
The National Association of Exterminators 
and Fumigators has appointed a committee 
to make a study of ‘ Methods, Materials and 
Standards” of exterminations and fumiga- 
tions, as well as termite and moth control 
operations. The work of this committee 
should, as time goes by, do a great deal to 
promote a better and more uniform quality 
of work by members of the Association. 


There was a time when publicly employed 
entomologists had reason to look with sus- 


picion on the activities of exterminators. 
The picture is rapidly changing, though 
there are still regrettable abuses of the 


public confidence. Those of you who have 
the responsibility of writing articles, bul- 
letins, and books on pest control will do 
well to remember that what was true yes- 
terday regarding exterminators may be less 
true today, and entirely untrue tomorrow. 
The printed opinion does not alter with 
changed circumstances and may remain 
to condemn a man long after a spoken 
word would have been forgotten. 


Victim of Flood Asks Red Cross 
Officials for 30 Rat Traps 


Springfield (A. P.)—Red Cross officials 
in charge of flood rehabilitation here said 
their oddest request to date came from the 
man who walked into headquarters and 
asked for 30 rat traps. 


When they got over their surprise they 
discovered he was a professional exter- 
minator whose traps, poisons and gas 
mask had been swept away by the flood. 
He was supplied with new equipment and 
went to work at once on the premises of a 
butcher, over-run with rats which took 
refuge there during high water. 





Better Jobs Mean Bigger Profits! 


For Fumigation use 
PALA US 


This handy, packaged fumigant 
gets 100% results—the first 
time. No fuss, no bother —no 
chemicals to mix—no dust to 
handle. Just scatter a few Disc- 
oids into space to be fumigated. 
The penetrating gas goes to 
work immediately— gets all 
pests — wherever they may 
be. Send for “ Zyklon Discoids 
Fumigation Manual’’— FREE. 


control, write 


For Rat Control use 
Cyanogas 


This powerful gas-producing 
powder kills rats instantly. NOT 
A BAIT! Equipped with the 
Cyanogas Foot-Pump Duster 
and a supply of Cyanogas 
A-Dust — you're all set for the 
big, profitable jobs — markets, 
restaurants, warehouses. For 
helpful information on making 
profits in fumigation and rat 


AMERICAN CYANAMID & CHEMICAL CORPORATION, Insecticide Department 


30 ROCKEFELLER PLAZA, NEW YORK, N. Y. . 





DWIGHT BLDG., KANSAS CITY, MO. . 


AZUSA, CALIF. 
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INSURANCE 


ANY firms of the exterminating and 
fumigating industry are continually 
asking questions about securing per- 

sonal liability insurance. The matter of 
rates always plays an important part in 
these inquiries. As mentioned several times 
most individual firms feel that the rates 
are too high even though it is conceded 
that volume premium business may not be 
great. The important factor is that the ex- 
perience table, as nearly as it can be ar- 
rived at, would indicate firms in general 
are jealous to maintain a perfect record 
of no accidents. To those firms which have 


co-operated with the National Association 
of Exterminators and Fumigators by sub- 
mitting to the Association or directly to 
the National Bureau of Casualty and Surety 
Underwriters the questionnaires with regard 
to their policies, must go the credit for the 
rate reduction which it is expected will be 
announced some time in May. The one re- 
grettable fact is that more companies have 
not co-operated, because if they had it is 
safe to assume that no metter what rate 
reduction might be announced, it might 
have been an even better reduction. Some 
day the industry will wake up to the fact 


that much can be done by co-operation. 
Insurance is not a matter of purely local 
significance and unfortunately it was at- 
tempted to make it appear so in a few 
instances. 

Constant repetition seems to be the only 
method whereby facts gradually are ac- 
cepted because with each repetition added 
thought is given. The many factors which 
entered into the definite rates announced by 
the National Bureau of Casualty and 
Surety Underwriters have been explained 
many times. There may be firms which 
would like to re-read Communication No. 
10 and other subsequent communications 
sent to the entire industry telling of this 
problem. (Write to the secretary of the Na- 
tional Associztion at 3019 Ft. Hamilton 





CLEVELAND 
The Convention City 


October 26-27-28 


A Few of Its Beautiful Scenes 





The Statler Hotel 


Convention Headquarters 
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Euclid Avenue and East Ninth St. 


This street intersection is in the heart of down- 
town Cleveland and one of Cleveland’s busiest 


| 
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High Level Bridge 


This bridge connects Cleveland Public Square with the West Side of 
Cleveland. The upper level of the bridge is for automobile traffic and the 
lower level is for street cars. 





Public Auditorium 


This building is located on the Mall and has a single room seating capacity 
of 16,500 people. 
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Parkway, Brooklyn, N. Y.) The rates seem- 
ed out of line and immediately the Na- 
tional Association of Exterminators and 
Fumigators set itself to the task of seek- 
ing to have the rates reduced. Facts and 
figures were lamentably unavailable, yes 
almost inaccessible. Fumigators immediate- 
ly sensed the need of co-operation and sub- 
mitted the type of data which was re- 
studied by the National Bureau of Casualty 
and Surety Underwriters with the result 
that certain reductions were effected. It 
is not the intention here to say that these 
reduced rates on fumigation are as low as 
we feel they should be. Efforts are being 
continued to have them reduced further, 
but it does not appear that such reduction 
is in the immediate future, in that volume 
business together with an added experience 
table will play an important part in any 
further reductions. 


Much effort has been put forth to have 
the extermination rates reduced. What a 
vast difference there is in paying about the 
same premium as was in effect for the 
payroll basis, on the present method of 
computing on gross business receipts! It is 
easy to see if one was paying approximately 
50c per hundred for $100.00 payroll, and 
now the same amount for $100.00 of gross 
business receipts, the yearly premium will 
be at least double if the gross business 
amounts to more than $5,000.00 annually. 
The minimum premium formerly was 
around $20.00 whereas today the minimum 
is $50.00. Add to this now the injustice of 
paying a flat 50c per hundred dollars of 
gross receipts after the gross receipts have 
reached $10,000.00. All firms doing in ex- 
cess of $10,000.00 are in reality being pen- 
alized. This injustice is being recognized 


and again only because many firms have 
cooperated. There is no indication as to the 
reduction that will be made, but the facts 
have been presented after much hard work. 
If there were more facts, it would have 
been better, but again we repeat that some 
day the industry may wake up to the fact 
that the individuals can only effect savings 
by cooperating. There is nothing mysteri- 
ous about working for lower rates nor is 
there room or patience with distorted and 
untruthful information. The industry as a 
whole, cooperating, having honesty of pur- 
pose to carry insurance, and doing all pos- 
sible to maintain a good record, are the sole 
factors that will determine rates. 


The National Bureau of Casualty and 
Surety Underwriters functions solely for 
the purpose of studying all matters pertain- 
ing to rate making. The rates as promul- 
gated are accepted by its members and 
other insurance companies not members of 
this bureau approximate very nearly the 
rates that are announced. In some states 
the rates are mandatory upon all insurance 
companies. Such is the case in New York. 
If there is a variance of rates, it is sug- 
gested that policies be again read or in- 
quiry made as to whether or not the insur- 
ance company that has issued the policy is 
a member or non-member of the National 
Bureau of Casualty and Surety Underwrit- 
ers. All but three of the largest companies 
operating on a national scale are members 
of the Bureau. It is quite possible that one 
might be fortunate to be insured through a 
company that is not bound by either state 
regulation or rates promulgated by the Na- 
tional Bureau. In that case, the firm might 
be fortunate if certain that the policy being 
carried really gives the desired protection. 


11 


The only interest as far as the National 
Association of Exterminators and Fumiga- 
tors is concerned is to work constantly to 
have the lowest possible rates and to do all 
in its power to encourage those factors that 
tend to assist in the problem of obtaining 
lower rates. On this latter program comes 
the repeated reference to the matter of 
safety and other educational suggestions 
that will assist to keep a clean record of 
“no accidents.” All efforts are directed to 
assist all firms regardless of any member- 
ship affiliations, and for this reason the 
Association has always presented informa- 
tion as to insurance to the entire industry. 
It is sound business to carry insurance, and 
in order that firms may be able to carry 
insurance, it is only natural that insurance 
be made available. The Association has al- 
ways offered and continues to offer every 
assistance to the industry as a whole and 
welcomes any inquiries that any firm de- 
sires to make. 





Ye Editors Lament 

Getting out the paper is no picnic. 

If we print jokes, folks say we are silly. 

If we don’t, they say we are too serious. 

If we publish original matter, they say we 
lack variety. 

If we publish things from other papers, we 
are too lazy to write. 

If we are out rustling news, we are not at- 
tending business in our own department. 

If we don’t print contributions, we don’t 
show appreciation. 

If we do print them, the paper is filled with 
junk. 

Like as not some fellow will say we swiped 
this from another. 

And so we did.—Exchange. 














CHEMICALS 


SPECIALLY PREPARED for EXTERMINATING WORK 





White and Tinted. 
Rumetan (Zinc Phosphide) 


Thallium Sulphate 
Sodium Arsenate C. P. 
For Ant Extermination. 


Deodo 


No-dor 
A Chemical Odor Killer. 


EMPIRE STATE BLDG. - 








DeHaen’s Fluffy Sodium Fluoride 95/972 


For Rats, Mice and Mole Crickets. 


Valuable Formula Hints on Request. 


Special Odor for Kerosene Sprays. 


TECHNICAL MEMORANDA ABOUT THESE AND OTHER 
EXTERMINATING PRODUCTS GLADLY SENT ON REQUEST. 


PFALTZ & BAUER, Inc. 


NEW YORK 


fumigant 


BOSTON 

















NO BUG CAN 
THUMB HIS < 
NOSE AT YOU 


offer no 


ACIDE 


CHLORPICRIN 
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... when you use Larvacide 


@ Deep centers of upholstered furniture and tiny cracks 
in . woodwork 





refuge from this powerful 


@ Larvacide penetrates—Kills eggs—as well 
as adults and larvae @ Easier to use. No heavy equip- 


ment. Nothing to move out afterwards 


@ Safer, too. 


No one can walk into trouble. The tear gas fumes of 
Larvacide drive people out before harm is done @ Write 
for new Bulletin on SAFER, EFFECTIVE HOME FUMI- 
GATION. Free, of course. 


The Fumigant 


that PENETRATES 


, INNIS, SPEIDEN & CO. 


Industrial Chemicals Since 1816 


117-119 Liberty Street 


PHILADELPHIA 


NEW YORK 


CLEVELAND CHICAGO KANSAS CITY 
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St. Louis News 


Mr. C. M. Black, S. P. Penick & Com- 
pany’s representative, was a caller this 
week on the Exterminators. Evidently busi- 
ness is good, for from the way Carl talked, 
Chicago is going strong since the spring 
weather has come. 





Another “Windy City” resident paid St. 
Louis Exterminators a call recently, and 
booked some orders. We understand from 
several exterminators that Mr. Arthur Sre- 
bren of Murray & Nickell Mfg. Co. Chi- 
cago, is very much enthused over the com- 
ing National Convention to be held at 
Cleveland in October, and says his com- 
pany is planning some surprises for the 
Ladies who attend. He also stated that 
he was recently in Cleveland and saw Dor- 
ris, Pat and Bob and many others there 
who are hard at work on arrangements for 
a swell show and entertainment for all 
who can attend. 


Bill Fender, of the Guarantee Company, 
has recently taken over a big job for kill- 
ing rats, and is handling a number of re- 
tail grocery stores for a big chain store 
company. 





Getz, Inc., reports business as being a 
little better, with slight increase in sales 
for both service and products the past 
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month in all territories where they oper- 
ate, particularly at Kansas City and St. 
Louis offices. 





C. A. Maly, Getz Termite Control Op- 
erator and C. O. Partlow, Entomologist, 
are being kept busy with calls for termite 
service lately. Evidently the cold weather 
this past winter did not kill out the termite 
infestations as some thought it would, to 
a certain extent, and thereby check the 
termite business this spring. 





Frank Fahrenkamp, of the Sure Rid 
Products Co., keeps busy and reports that 
he has enjoyed a wonderful business right 
through the winter months, and now ex- 
pects to have a good increase in sales by 
the spring season’s opening up a demand 
for his fly kill—Liquid Insecticide—which 
he sells to dealers. 





3ill Duncan has had his troubles and 
trials during the past two years—lost his 
mother-in-law, Mrs. Martha Higgens, who 
has been keeping house for him since his 
wife’s death last spring. Many will re- 
member Mr. Duncan as the local chairman 
of the entertainment committee of the 1934 
National Convention in St. Louis. 





Roy Allison of the Abar Company is 
being kept quite busy these days follow- 
ing up on the usual spring moving rush. 


Chas. Denny has been quite busy lately 
making termite estimates, and business 
must be getting better for he is sporting 
around in a brand new car of a famous 
make. 





“Peck” Bromfield, of the Reliable Fumi- 
gators, with Bill Martin’s assistance, is 
having a difficult time in keeping the rank 
and file of fumigators lined up, but what 
these two men have been able to accom- 
plish in the way of keeping the fumigators 
organized and working together in harmony 
by keeping a well regulated systematic 
standard of prices for fumigating service 
in St. Louis, deserves a great deal of praise 
from all, both the public and other firms 
in the city. 





St. Louis Clean Up, Paint Up and Fix 
Up Week started off with a bang. We 
wonder if we could advocate and get a 
week which we could designate as Pest 
Control Week. Perhaps we could get a 
National program on this movement. How 
many will write Al Cossetta of The Log 


in regard to such a movement being 
started? 
We regretted to learn of C. Norman 


Dold’s illness confining him to the hos- 
pital for several weeks, but are happy to 
learn that he is expected back at his desk 
this week. 





Our National Secretary must be losing 
sleep to do all he has to do to get these 
fine service letters reaching us on time— 
Bill is the man that is happy when he has 
a job to do, and what he does, you can 
count on it as being something really 








TO THE EXTERMINATING INDUSTRY 





Feeds Ant Destruction From a “Wick” Outside the 
Tightly Closed Device . . . The Most Economical and 
Efficient Ant Destroyer on the Market Safe 
Around Children and Pets Unsafe for Ants. 


Write for Further Information 


ANT-B-GON PRODUCTS CO., 
2016 BELLEVUE AVE., LOS ANGELES 





The M.S.A. 
FUMIGATING MASK 


BURRELL Type ‘‘GMK’”’. . . permissible 
for protection against Hydrocyanic Acid 
Gas under Fumigating Codes 


Approved by the U. S. Bureau of 
Mines,—official mask-testing labor- 
atory of the U. S. Government,— 
the M.S.A. Hydrocyanic Acid Gas 
Mask provides highly efficient pro- 
tection at low cost. It is light in 
weight, easily and quickly adjusted, 
fits any face comfortably with a 
perfect, gas-tight seal, and permits 
easy and natural breathing, hearing, 
sight, speech and working freedom. 
Masks for chlorpicrin and other fumigating gases, 
and Respirators for powders are also available. Write 
for Bulletins,—or better still,—let us arrange a 


practical demonstration for you, involving no obli- 
gation of any kind. 


MINE SAFETY APPLIANCES COMPANY 


Braddock, Thomas‘and Meade Streets, Pittsburgh, Pa. 
District Representatives in Principal Cities 
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worthwhile. The industry needs more men 
like Bill Buettner. Give him a hand, boys, 
he needs your support and assistance to 
make our National Association what it 
should be. 





Two representatives of the Liquid Car- 
bonic Corporation gave a demonstration of 
a fumigation job in an apartment of one 
of the leading hotels here in St. Louis. 
It has been long enough since the fumiga- 
tion that we can say with pleasure that it 
no doubt is a success in every way. 





The Alamode Fumigating Co., of St. 
Louis, reports a call from Mr. Mueller of 
the Rohm & Haas Corporation. He was 
strutting around claiming business is get- 
ting much better. More power to you, Mr. 
Mueller. 





We still cannot understand why Mr. 
Raley was dressed in a tuxedo every night 
at the Auditorium during St. Louis on 
Parade Week. Bromfield says he tried to 
stay in sight of Mr. Raley, but that Mr. 
Raley was like an EEL, always squirming 
away. 





California Association 


The following notes are some of the 
things that California Association is do- 
ing by way of co-operating and progres- 
sing. 

GOOD NEWS—tThrough the persistent 
efforts of our good friend Jorgenson or 
“Miltie Wiltie,” as he is sometimes called, 
the following agreement with the Home 


Owners Loan Corporation has been made: 
All specifications from now on will demand 
a Structural Pest Control Operator’s Li- 
cense Number on all bids submitted where 
either fungi or termite work is to be done. 
In each case where a contract which in- 
volves termite work is let, the HOLC will 
mail the Structural Pest Control Board a 
notice. The Board will then have the job 
inspected to be sure the operator doing 
the termite work is licensed. Nice work 
Milton, keep it up. 


FREE INSPECTIONS TABOOED — In 
order to aid in taking the word “Racket” 
out of the Termite Control Industry, the 
San Diego Association of Exterminators & 
Fumigators agreed by a vote of 13 to 1 
to charge a minimum fee of $3.00 for each 
termite and fungi inspection and report. If 
a similar vote were cast in a college fra- 
ternity one could guess who would get 
the “ducking.” Fine start, boys, keep up 
the good work. 


THE PUBLIC WILL HELP YOU—You 
who are willing to give a good service at a 
reasonable price can expect help from the 
public. If you don’t believe this just ask 
the SUCCESSFUL business man who has 
developed a service business. 


MEMBERSHIP—AIl State Licensed Pest 
Control Operators may be eligible to mem- 
bership in the Local, State and National 
Associations of Exterminators and Fumiga- 
tors. You should be the first member to 
advise the non-member to join NOW. Let’s 
each one try to get a new member this 
month. What do you say? 


EXTERMINATOR’S LOG—This publica- 
tion contains many interesting and valua- 
ble articles and suggestions that will aid 


you in your daily work to do a better job 
and to give to the public a better service. 
You may order this magazine direct by 
addressing Exterminator’s Log, 512 East 
14th Street, Kansas City, Missouri. Yearly 
subscription, $3.00. 


IMPORTANT—Please mail to J. M. Mil- 
ler, 1631 North LaBrea Avenue, Hollywood, 
the amount, now payable, and when due 
the various City licenses in your territory. 
The data is now being compiled of all 
cities in the State and will be published for 
your reference and convenience. Be prompt 
with this information. 


COST KEEPING—Are you keeping rec- 


ords of the cost of your business? Most 
successful business men do. 
EXAMINATIONS—The Structural Pest 





Control Board has recently held examina- 
tions in Los Angeles and San Francisco. 
About fifty applicants for license were re- 
quired to take these examinations. 


PERIODICAL INSPECTIONS—Semi-an- 
nual inspections and control service for the 
various species of termites is good business 
for you, cheap insurance for the property 
owner, and an ethical and logical service 
for the public in general. But, when we 
say SERVICE and CONTROL that is what 
we mean and what the property owner ex- 
pects and should get. 








“Life is not so short but that there is 
always time for courtesy.” 


The patience to wait and the willingness 
to work is the rock foundation of all lasting 
achievement. 














and rats and other rodents in run- 


CALCYANIDE — 


is furnished in 1]-lb., 2-lb., 3-lb. and 5-lb. sprinkler-top cans 
It comes to you ready for use without the necessity for the 
addition of, or mixing with, any other agent. Just sprinkle! 
Every experienced fumigator knows that hydrocyanic acid 
gas is the most satisfactory fumigant for destroying most 
species of insects in domestic and industrial structures, 





ways in the ground. Calcyanide 
is “powdered hydrocyanic acid” 
—ithe most convenient and least 


hazardous form for liberating 
HCN gas. 
The Calcynator — a remarkably 


efficient little fumigating machine 
—is used for blowing Calcyanide 
gas directly into milling ma- 
chinery, baking machinery, rod- 
ent runways and other compar- 
atively small, self-enclosed 
spaces. 





Our products are used 
by leading fumigators 
throughout the world 


Write for Complete 


60 EAST 42ND ST. 






















Literature 


CALCYANIDE CO. 


NEW YORK CITY 
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Our Enemy .... 


The Termite 


: by Thomas E. Snyder, Senior Entomologist, 
Bureau of Entomology and Plant Quaran- 
tine, U. S. Department of Agriculture. 


A BOOK FULL OF VALUABLE INFORMA- 
TION EVERY MEMBER THAT DEALS 
WITH TERMITE CONTROL 


SHOULD HAVE 





PRICE 


$3.00 





Distributed by 


The Exterminators Log 
512 East Fourteenth Street 
Kansas City, Missouri 
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National Association Notices 


Members are urged to call on each other, 
especially when traveling about the country. 
A permanent office is not required, but for 
those firms visiting New York City, it is 
urged that the secretary be called at either 
South 8-4116 or South 8-4120 and appoint- 
ment will be arranged. 





Communication No. 46: Mailed to the 
membership April 30th with usual items of 
interest. The fourth of a series of publica- 
tions’ lists was included with this communi- 
cation and covered some of the bulletins 
and pamphlets of Agricultural Experiment 
Stations. These lists have thus far covered: 
Books; Department of Agriculture bulletins 
and publications; and United States Public 
Health Service. These educational features 
are proving helpful in making for a better 
understanding of the vermin and pests, and 
methods employed to eliminate and control 
them. 


Communication No, 47: This was sent the 
early part of May to the entire industry in 
keeping with the policy to acquaint the in- 
dustry at large with the general program 
of the Association. If you have not received 
this communication, feel at liberty to re- 
quest same from the secretary. 


Communication No. 48: Mailed May 16th 
to the officers and directors covering rou- 
tine business of the Association. 


Communication No. 49: Will be mailed 
the latter part of May to the membership 
and covers usual items of interest that will 
assist the members. 


Cleveland—October 26-27-28: Remember 
every firm of the industry is invited with- 
out strings attached. This annual feature 
is one of the educational high lights of the 
industry, and none can afford to remain 
away if they want to become more pro- 
ficient in the conduct of their business. Not 
only is this an enjoyable three days, but 
much is learned that will mean the saving 
of many dollars during the year. 


Supply of Past Communications: It is 
not the practice to keep a large supply on 
hand, and for this reason we again urge 
that communications be filed immediately 
upon receipt in a looseleaf binder that can 
be secured free with one year’s subscrip- 
tion to The Log. In any event, be sure to 
provide yourself with a looseleaf binder— 
they can be bought cheaply enough. 


Insurance: We commend the reading of 
an article that appears elsewhere in this 
issue of The Log. 


Thanks: To the many firms that have 
sent letters of commendation about the 
communications. These words of encourage- 
ment are appreciated, and indicate that 
the efforts are not in vain. Your sugges- 
tions are always welcome and will have 
proper consideration. Why not try to as- 
sist others if you have something worthy 
of passing along? 


Genuine Co-operation: Members have ex- 
pressed their appreciation of “Leads for 
prospects” sent by members from one city 
to those in other cities. Keep it up. 


New Members: The important prerequi- 
site is QUALITY. Size of the firm is not 
the important factor. There are many 
“one-man” firms who should not lose time 
in making application so as to be kept in- 
formed. Dues are on a fiscal year basis. 
Regardless of when a firm is passed by 
the Membership Committee during the year 
of 1936, the full amount of $10.00 dues 


Additional Patents Relating 


to Pest Control 
By DR. R. C. ROARK 


EpiTor’s Note: This service is provided 
through the Department of Agriculture for 
the purpose of bringing to the attention of 
those interested such matters that may be 
of assistance to the industry. The Depart- 
ment of Agriculture assumes no responsibil- 
ity for the merits or workableness of any of 
the inventions mentioned. Copies of all pat- 
ents can be obtained for 10c (no postage 
stamps) sent to the Patent Office, Washing- 
ton, D. C. When placing orders be sure to 
note the number of the patent, the date, the 
name of the patentee and the subject of the 
invention. 


2,029,889 (Feb. 4, 1936; appl. June 28, 
1935). FLY SCREEN. William B. J. 


Moren, Redboiling Springs, Tenn. 


2,029,989 (Feb. 4, 1936; appl. Aug. 27, 
1934). FLYCATCHER. William S. Drig- 
gers, Bostwick, Fla. One-half to R. J. Han- 
cock, Palatka, Fla. Flies are attracted to 
this trap by bait and light. 


2,030,052 (Feb. 11, 1936; appl. Sept. 23, 
1933). APPARATUS FOR’ RIDDING 
TREES OF INSECTS. Ernest Bernitz, Sr., 
La Mesa, Calif. One-half to William A. 
Smith, Vista, Calif. The operation of this 
apparatus is as follows: A barrier is ap- 
plied around the trunk of the tree; the 
tree is then vibrated rapidly by the appli- 
cation of a pneumatic hammer upon the 
trunk and various limbs; then a large vol- 
ume Of water with considerable force is di- 
rected against the branches, leaves, and 
fruit to wash off the insects that have 
been loosened. 


2,030,259 (Feb. 11, 1936; appl. May 15, 
1934). INSECT SPRAYER. Albert R. La- 
vitt and Homer L. Pearson, Denver, Colo. 


2,030,310 (Feb. 11, 1936; appl. Nov. 21, 
1933). APPARATUS FOR DESTROYING 
INSECTS. Leigh B. McWilliams and Lyle 
V. McWilliams, Whittier, Calif. This ap- 
paratus electrocutes roaches and other in- 
sects. 


2,030,584 (Feb. 11, 1936; appl. June 5, 
1934). INSECTICIDE. Clyde C. Hamil- 
ton, Highland Park, N. J. The patentee 
claims an insecticide emulsion including 
water, a suitable oil, a preservative and 
finely powdered natural parts of a plant 
selected from the group consisting of der- 
ris and cube root containing an inherent 
emulsifier and properties toxic to insects, 
said emulsion being supplemented when 
said plant parts are reduced in amount as 
herein set forth by an auxiliary emulsifier 
such as colloidal clay in small amount. 





prevails. There is no pro rata basis. Those 
interested are urged to communicate with 
the secretary at 3019 Ft. Hamilton Park- 
way, Brooklyn, N. Y. 


Small and Large Cuts of the Seal: If you 
are not using these on your letter heads and 
other general advertising, we 
urge that you begin immedi- 
ately. Send $1.00 to the sec- 
retary today before you for- 
get it. 





2,030,853 (Feb. 18, 1936; appl. Jan. 24, 
1934). LIQUID SPRAY APPARATUS. Gil- 
bert G. Budwig, Saratoga, Calif., Insect-O- 
Products Company, Burbank, Calif. This 
apparatus mixes an insecticide with the 
spray from a garden hose. 


2,031,520 (Feb. 18, 1936; appl. Sept. 29, 
1932). TRAP. Joseph D. Zahm and John 
U. Lehn, Lititz, Pa., Animal Trap Company 
of America, Lititz, Pa. 


2,031,918 (Feb. 25, 1936; appl. Feb. 10, 
1934). SPRAY CONTAINER. Carl Win- 
ning, Elizabeth, N. J., Standard Oil De- 
velopment Company. 


2,031,973 (Feb. 25, 1936; appl. Oct. 24, 
1931). IMPREGNATION OF WOOD. 
Charles W. Mudge, Cranford, N. J., Stand- 
ard Oil Development Company. The pat- 
entee claims an improvement in the process 
of impregnating wood, fiber board and the 
like with compounds in which Montan or 
a similar wax is the major ingredient, for 
the purpose of rendering the wax impreg- 
nated wood non-bleaching in the presence 
of water which comprises subjecting the 
wood to a pretreatment comprising wetting 
the wood with a solution of hydrogen chlor- 
ide in a lower aliphatic alcohol and water, 
said solution containing not more than 10 
per cent hydrogen chloride. The wax may 
be used in admixture with toxic agents or 
preservatives such as creosote, beta naph- 
thol, sodium fluoride, zine chloride, alumi- 
num sulfate, arsenic compounds, borax and 
the like. These various agents may also 
be added to the wood prior to the wax 
treatment. 





New Officers of Society of 
Chemical Industry 


The American Section of the Society of 
Chemical Industry announces the election 
of the following officers to serve for the 
year ending June 1, 1937: 


Chairman, James G. Vail; Vice-Chair- 
man, Wallace P. Cohoe; Hon. Secretary, 
Foster Dee Snell; Hon. Treasurer, J. W. H. 
Randall. 


Five new members were elected to the 
Executive Committee to take the place of 
retiring members. Those newly elected are 
Charles N. Frey, Robert J. McKay, A. A. 
Backus, L. S. Kohnstamm and S. P. Miller. 





Chemical Specialties Information Service 
recently published a pamphlet outlining the 
nature of the service and listing the prod- 
ucts covered since its inception in 1931, 
This co-operative service is maintained for 
the information of manufacturers of chemi- 
cal specialties at a nominal cost to the co- 
operating firms. A copy of the pamphlet 
can be obtained by addressing Foster D. 
Snell, Inc., 305 Washington Street, Brook- 
lyn, New York. 





“A cheerful grin will let you in where 
the knocker is never known.” 
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Getting Rid of Difficulties 


OW often you have seen the sign on 
H business places of various kinds, “Un- 
der New Management”! And perhaps you 
have given a little sigh of pity for the man- 
ager whose going has thus been made the 
occasion of such ill-concealed gratification, 
and smiled a little at the naive philosophy 
that underlay the words as they were used. 
That philosophy said, as plainly as could be, 
that the concern, whatever it was, having 
got rid of those who had looked after it 
before, and having started out again all in 
the new, had got rid of all the difficulties 
and obstacles in the way of rendering ideal 
service to the public, and was now in a po- 
sition to do everything just exactly as it 
ought to be done. 

And the reason why such an announce- 
ment is good advertising and makes a 
strong appeal to people in general is, that 
that is exactly the way a great many peo- 
ple feel about it: in reality that is a quite 
popular kind of philosophy. The way to get 
rid of your difficulties is to start all over 
again. If you have got all cluttered up with 
things and do not possibly see how you can 
make your way through them, the way to 
do is to forget all about them and begin 
anew. If the old management hasn’t made 
things go at all satisfactory it is quite an 
easy thing to get a new one, and there you 
are at once, on the high road to success. 
If the old organization has an indifferent 
reputation why not give it a new name and 
adopt some new slogans—and at once you 
have cleared yourself of a whole host of 
troublesome obstacles. 


Well, maybe you have and maybe you 
haven’t. 
obstacles and difficulties has been a great 
snare to men for a long, long time. Cer- 
tainly it has been proven a good many times 
that by thrusting aside you do not get rid 
of them at all; they turn up again, not any 
easier to manage for having been ignored 
for a long time. The new management 
turns out to have its weaknesses and fail- 
ings, too; new names and new slogans do 


That easy way of getting rid of 


not hold the doors open to success for very 
long; new brooms do not stay new till the 
sweeping is all done. The way to get ride of 
difficulties is to go right through them, and 
for want of that little bit of sound philos- 
ophy a good many enterprises have gone 
on the rocks and a good many lives have 
been a sore disappointment. It seems un- 
fortunate that men and women should be so 
easily deceived by a piece of such palpable 
sophistry, but they have been and are, with 
results that are nothing short of tragic. 
What one does with his difficulties very 
often decides life, and usually the very 
worst thing to do is to thrust them to one 
side.—Mentor. 








Passenger Boats on Lake Erie 
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ROHM & HAAS COMPANY, INC. 
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Thallium Sulfate 


Thallium Sulfate, a 100% tasteless 
and odorless white powder, is the one 
material which is highly effective in 
the control of rodents (rats, mice, 
etc.) as well as ants. Manufacturers 
of insecticides should check up on the 
advisability of using this material in 
their finished products. Exterminators 
all over the country are finding Thal- 
lium Sulfate to be highly efficient 
when used in baits in accordance with 
our directions. 


We have a considerable amount of 
information dealing with this import- 
ant insecticide raw material. Why 
not ask us for complete details? 


Thallium Sulfate is packed in | and 
2!/5 |b. bottles and cans, and in 50 
Ib. boxes. Other Thallium salts are 
also available. 


Ore & Chemical Corp. 


80 Broad Street 


New York 
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It was recently reported that many of the 
sales representatives of manufacturers were 
in Cleveland at the same time. The coming 
convention next October of the National 
Association of Exterminators and Fumiga- 
tors is keenly anticipated. Although the 
literature concerning booth exhibit space 
has not gone forward as yet, two firms 
“signed up” and others said “We will be 
there and will sign up officially when we 
receive the literature.” Incidentally, Dr. 
Arthur Srebren of Murray & Nickell Com- 
pany of Chicago, promised “Pat” Laing, 
chairlady of the Ladies’ Committee, that 
his firm would be pleased to supply the 
favors. We may be a long way off, but 
the interest is already becoming enthusias- 
tic. 


His many friends extend deepest sympa- 
thy to William Kirschner of the Cleveland 
Chemical Co., on the passing of his father. 
Bill Kirschner is the chairman of the Com- 
mittee on Booth Exhibits and Program Ad- 
vertising, and can be reached at 11223 Su- 
perior Ave., Cleveland, Ohio. 


Recently four firms wrote to the secre- 
tary of the National Association of Exter- 
minators and Fumigators, asking whether 
red squill could be sent through the mails. 
This statement from Mr. James Silver, 
Regional Director of the Bureau of Biolog- 
ical Survey, may also be of interest to 
others: “On May 14, 1930, the Postmaster 
General authorized the acceptance in the 
mails of red squill and preparations con- 
taining red squill, when put up in tightly 
closed metal containers and then packed in 
suitable boxes made of strong double-faced 
corrugated fiberboard or material of equal 
strength. Since then the postmasters 
throughout the country have been accept- 
ing red squill preparations for transmission 
in the mails—when properly packed.” 


The floods certainly worked havoc with 
many. From Pittsburgh comes word that 
Jos. Laughlin was kept out of his office 
at the Fulton Building for several days. 
Mr. Laughlin is with the Rose Extermina- 
tor Co. Then along comes Dick Clowes of 
The Perfect Exterminator Co. who writes 
on bank deposit slips in the early morning 
hours as he is resting from “hard work” 
cleaning and disinfecting many buildings. 


Those who know Joseph Mandelbaum, of 
the United Chemical Co. of New Orleans, 
always get a laugh when Joe complains. 
The latest complaint is that he is spending 
much money on postage sending informa- 
tion about the Louisiana State Law that 
governs termite operations. 


We are still hearing rumblings of a 
“party” participated in by Messrs. Niehors- 
ter of Minneapolis, Laing of Cleveland, 
and Chapman of New York. This took place 
in Buffalo and we hear that Ken McLeod 
was hard on their trail. 


By the time that this is read we are 
hoping that C. Norman Dold is back at his 
desk. At this writing the active president 
of the National Association of Extermina- 
tors and Fumigators is still confined to his 
bed with a serious streptococcus infection 
of the ears. This is a bad time of the year 
to take a forced rest. 
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3 Picked Up From Here and There : 


- ore ee ee 


J. R. Franklin of the Hammond Exter- 
minating Co. of Hammond, Indiana, is mak- 
ing up his own posters for display at the 
convention to be held in Cleveland next Oc- 
tober. Remember, a prize to the best ex- 
hibit showing advertising material used, 
forms, ete. 


Harry Studier of Cleveland spent a few 
days in New York City recently. Business 
and pleasure, of course. 


Big preparations are being made for the 
National Convention of Elks to be held in 
California in July. The boys from the 
West Coast want it understood that if any 
“Bills” are coming on, much entertain- 
ment is in store. Jess Miller, of 1619 North 
LaBrea Ave., Hollywood, will be on the 
lookout for any visitors of the industry and 
will gladly see to it that you meet others 
of the industry. Send a little advance no- 
tice. 

Snyder’s Termite Control of Riverside, 
Calif., has moved from 3823 Market Street, 
to their new location 3579 Main Street. 





J. M. Mueller, Research Laboratories, 
Inc., of Cedar Rapids, lowa, representative 
for Rohm & Haas Company, passing 
through Kansas City, took a little time off 
to stop to tell us that business was very, 
very good. 

Our sympathies are extended to Henry 
Mahler of the Mahler Exterminating Co. 
of New York City and his brother-in-law 
Leonard Sorkin, associated with Mr. 
— on the death of Mrs. Sorkin, April 
15th. 


E. H. Arnott & Co., of Indianapolis, Ind., 
are reported to have had a unique display 
at the recent “Home Show.” 





Rudolph Lehmann of Brooklyn, N. Y., 
who has been in the exterminating business 
for over twenty-five years, died April 15. 
He was well known as one of those ethical 
small 1-bag men conducting his business 
to the credit of the industry. Mr. Lehmann 
was for a long period also employed by 
John G. Norgall Exterminating Co., of 
Brooklyn, before starting his own business. 
His many friends mourn his loss. 





Where were the bona fide exterminators 
in Florida, Georgia and the Carolinas as 
the trickster exterminator was making his 
rounds in true itinerant fashion, victimizing 
hotels and unsuspecting citizens with his 
schemes to make business for himself? 
The Boston Sunday Post of April 12 carried 
the story. 


Fuld Brothers, Inc., have announced pub- 
lication of their 64-page catalog, sparkling 
with the newest and most popular sellers in 
the Chemical Supply Industry. 


Ray Davenport of the Usan Co. and B. Y. 
Goldman of the New England Exterminat- 
ing and Service Co. of Providence, R. I., 
report Termites making a real “dent” in 
that city. Best of luck to you on many jobs. 
Incidentally Ray recently spent a few days 
with his dad who conducts the Daven- 
port Sanitary Service Co. of Brooklyn, 
i # 
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Every letter from California carries the 
reminder that the 1938 Convention of the 
National Association of Exterminators and 
Fumigators will be expected in “Southern 
California.” It almost looks as if this is 
a “promise” with Jess Miller, Wilbur Smith, 
Milton Jorgenson, George Rader and the 
others assisting. To cap the climax, L. A. 
Alderman has promised to serve breakfast 
at 4:30 A. M. in anticipation of one of 
those hours when “poems” sound their best, 
and anyhow, Bill Buettner is just about 
ready for breakfast then. 


It looks as if 1937 will be a free for all 
when it comes to selection of convention 
city. We can already hear John Potts Linn 
of Omaha, Neb., Joe Mandelbaum of New 
Orleans, Martin Meyer and A. E. Ritt of 
Philadelphia, putting in their bids. Better 
watch out for New York sliding in by a 
crew composed of Josephson, Goldey, Rosen, 
Wilson, Rauch, Reiman, Mahler, Elliott, 
Buettner, Apfelbaum, Horowitz, etc. 


It seems that The Log is now becoming 
international in its scope. 


We now have subscribers in England, 
Spain, South America and Canada. Just 
recently we received a letter from a sub- 
scriber in Spain, requesting certain infor- 
mation, which was furnished. 


Thus co-operation and information of 
value is being supplied, from time to time, 
to firms and individuals by the National 
Association and by The Log. 


The Western Exterminators, Inc., have 
recently built a fine new business office and 
laboratory at 3644 Beverly Boulevard, Los 
Angeles. The “boys” have now taken pos- 
session as “rats” do to unserviced packing 
houses. Ray, -Dick, Carl and their “gang” 
are now very much at home. We wish them 
continued success in their new abode. 


The Glyco Products Co., Inc., New York, 
N. Y., announce that on and after April 25, 
their new address will be 148 Lafayette 
Street (near Canal Street), New York, N. 
Y., Telephone No. Canal 6-6510. 


This move has been made in order to 
consolidate the laboratories, warehouse and 
executive offices. By putting these three 
branches under one roof, centrally located 
in lower New York, near the Holland Tun- 
nel, faster and more efficient service and 
shipments are made possible. 


Fuld Brothers, Inc., Baltimore, are mak- 
ing preparations to assemble all of their 
manufacturing departments and offices into 
their new building which provides triple 
the manufacturing space of their present 
quarters. It was announced recently that 
this well known firm of specialty chemical 
manufacturers would obtain occupancy of 
the new Fuld Building located on South 
Wolfe, Aliceanna and Durham Streets, with 
the offices at 704 South Wolfe Street, about 
May 15. As alterations and new installa- 
tions proceed, in the new location, manu- 
facturing schedules are being maintained 
at the old building on Frederick Avenue. 

The removal is necessitated earlier than 


had been anticipated due to the unprece- 
dented expansion during the past year. 
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it HAPPENED in the Western 
a . . 
Division 

Professor W. B. Hermes and Joe K. Ells- 
worth, assistant in entomology at the Uni- 
versity of California at Berkeley, have de- 
veloped a new device for the control of 
Grape Leafhopper that is an innovation in 
the matter of color usage. While electric traps 
cannot be celled a new idea, the discovery 
that certain colors will attract more insects 
than others is a new weapon that will per- 
haps go far in the field of pest control and 
may have a definite place in structural pest 
control. 


Experiments being carried on by the 
Berkeley scientists will be watched with 
more than usual interest by professional 
exterminators with an eye to the possibility 
of utilizing any phase of the work that 
might prove of value in their particular 
endeavors. Without question it is opening 
up an entirely new field in the matter of 
insect control. 


In a paper read by Mr. Ellsworth at a 
meeting of the Pacific Coast section of the 
American Society of Agricultural Engineers 
some time ago, the salient facts underlying 
the newly developed theories were brought 
out. Attention is called to the fact that 
light has always been recognized as a lure 
to many insects, but also that some insects 
attack their prey in the dark, and further 
that some of these peculiarities are not as 
simple to solve as would at first appear. 
White light, according to these scientists, 
attracts many of the insect species because 
it comprises the entire visible spectrum, 


and in that fact lies the difficulty, for many 
beneficial insects are included in the group 
that respond to the white light, therefore 
the destruction of valuable insects neces- 
sarily would in this case perhaps render the 
value of white light control of questionable 
value. 


Once having found a color that is desir- 
able for a certain insect it is found that the 
sexes of the same species may demand dif- 
ferent lights. And following the old rule of 
life, Prof. Hermes declares that in most in- 
stances the male falls for the red lights 
much more readily than the female of the 
species. 


Once the insects are attracted to the light 
means of destruction are devised to suit the 
case. Oils, suction fans, and, in the case of 
the Grape Leafhopper, electrocution is used. 
A luminescent tube is used as a lure sus- 
pended along the axis of a wire cage, some 
eight inches in diameter, and as insects ap- 
proach the lure contact is made with the 
charged wire of the cage and thus electro- 
cution is accomplished. 


Considering all of the possibilities along 
this line, it is well within the realm of 
probability that the exterminator may some 
day have to be an expert in the science of 
colors to properly handle infestation of 
various types. 


The recent state examinations held in Cal- 
ifornia comprised two groups numbering 
eighty-four, the largest number yet to take 
the tests at one time. Approximately fifty 
per cent failed, notwithstanding the fact 
that the tests were the same as former ex- 


aminations in which only ten per cent 
failed. The only change made was in the 
identification of specimens of insects that 
were of common contact in the exterminat- 
ing field. It has not been the intention of 
the board to use the same set of questions 
the second time but press of duties made 
it impossible to arrange a new set for the 
tests just given. When certificates are is- 
sued to successful applicants, the number 
of licensed operators in the state will num- 
ber about three hundred. Among those who 
wrote in this examination were several who 
had failed in previous tests, and the num- 
ber to pass in the second attempt ran very 
true to the general average, that is, about 
half of them failed. 


Wilbur Smith, the busy state president, 
has called a state meeting of association 
directors for the twenty-ninth of the month 
to discuss methods and mezns for their 
next legislative program. 


A meeting recently held at Berkeley was 
attended by most of the building officials 
of Bay City district, and support pledged 
by those officials in the matter of enforce- 
ment of the state structural pest control 
act. 


State Secretary Roberts, of Burlingame, 
called a meeting of the lower peninsula 
group of the Northern California operators 
early in the month, end a very beneficial 
meeting was held, in which policies were 
discussed and plans laid to strengthen the 


(Continued on page 18) 
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position of the industry in the matter of 
ethics, proper legislation, and general de- 
portment of the responsible operators of 
the district. 


The new kennel club organized by the 
Western Exterminating Company of Los 
Angeles, through distribution of dog pic- 
tures, is going way beyond first expecta- 
tions, and calls are being received even 
from competitors for copies depicting a 
fine specimen of man’s best friend. 





President Rader, of the Northern Cali- 
fornia group, is getting his hand well into 
the game, and shows unmistakable signs of 
being a real leader. Clear thinking and ac- 
tivity mark his efforts. 





Larry Burror, of Burrors’ Building Main- 
tenance Company, is broadcasting each Sun- 
day for fifteen minutes on a termite pro- 
gram over KROW, San Francisco. Well, 
that seems to give him something to crow 
about. 


R. B. Carl, of Bakersfield, was a recent 
visitor in Los Angeles. 





Wayne Davis is entirely sold on his idea 
of an inspection bureau, and believes in 
it so fully that he is staking his full time 
on. the idea. More power to you, Wayne, 
and we hope that some day the Bay District 
will recognize the value of that type of an 
enterprise. 


The State Structural Pest Control Board 
announces that they have secured the serv- 
ices of several nationally recognized au- 
thorities in certain lines of endeavor, closely 
allied with the exterminating industry, to 
assist in preparing examinations and the 
issuing of bulletins pertinent to the indus- 
try. This group will be composed of some 
of the foremost men in their lines, and will 


serve in an advisory capacity, and thus as- 
sist in putting the industry on a more pro- 
fessional basis. Their acceptance of appoint- 
ments is being awaited before announce- 
ment of the personnel. 





A recent report from Eureka says that 
earwigs are becoming such a problem in 
the northern part of the state that home- 
owners are frantic in their efforts at con- 
trol. It is declared that infestation has 
reached the stage in that section where 
they invade the household and attack bed- 
ding, upholstering, floor coverings, in fact 
almost anything that can be destroyed by 
a non-wood eating infestation. This plague 
is working down from the north gradually, 
and it will be well for California operators 
to fully acquaint themselves with the best 
methods of control devised to date. 


It is rumored that Robert E. Hackley, of 
Palo Alto, is to be asked to take a job as 
State Historian for the state association. 
A mighty fine selection, and, if he accepts, 
the industry will have a record of all activ- 
ities that will be a capable and true record 
for reference in the future. We know that 
if Mr. Hackley is given his head in this 
matter there will develop something that 
will be of value to every operator in the 
state. 








Reuben F. Fisher, of the Insecticide Com- 
pany of San Francisco, believes so thor- 
oughly in the new state law that he is giv- 
ing every one of his employees a course of 
lessons, and will soon demand that every 
man he employs be capable of passing the 
state test. Fine work, Mr. Fisher, such busi- 
ness principles will aid much in raising the 
standards of the profession. 





The San Diego Exterminators and Fumi- 
gators Association are doing a fine job of 
policing their field that will soon eliminate 
unlicensed operators in the district. 


Jack W. Gates, of the Cities Exterminat- 
ing Co., Stockton, says that he knows the 
finest striped bass country in the world, and 
several of the southern group are planning 
to call his hand in this matter. 





Every man on the G. & O. staff, San 
Francisco, have passed the state examina- 
tions. Eric Allen, owner of the distributing 
activities of this firm on the west coast, is 
to be complimented on his record. 





Alderman & Company, of Pasadena, and 
Jorgenson & Company of Los Angeles, have 
consummated an alliance that takes in the 
entire field of exterminating activity, and 
plans for each firm to maintain its identity, 
but allocates the work to the division best 
fitted to care for any particular job. 





Thomas Sontag is a firm believer in the 
idea that all inspectors should be compelled 
to take some kind of an examination to 
qualify them for their work. At a recent 
meeting he suggested that all supply houses 
be furnished with a list of licensed opera- 
tors, and that the cooperation of supply 
houses should be asked in permitting sales 
to only licensed firms and individuals. Mr. 
Sontag is connected with the Walker Com- 
pany of San Francisco. 
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15c PER POUND IN ONE-POUND TIN CANS 





A Non-Poisonous Rat Killer 


For Safety, Effectiveness and Economy 
USE SUR-RID RAT KILL 


Try It—It Saves Time and Money 
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SUR-RID RAT KILLER 


is tested in our own laboratory on both wild and tame rats and we GUARANTEE 
the Killing Power. 
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SUR-RID Rat Killer contains meat, cereals, vegetables and just the right amount 
of a tested killing agent. It is especially appetizing to rats and mice as there is only 
an odor of fresh meat and vegetables and there is no raw odor of chemicals; three 
distinct lures, MEAT, FISH and CEREAL, packed either assorted or of one kind 
G to a case, which contains three dozen one-pound cans. 


Due to the increase in the sale of this Rat Killer, we are reducing the price 
as follows: 


Three Dozen Lots, labeled_...........-.... siclesidabladaeaidilaahscaa $2.00 Per Dozen 
SS SPS na nO ee TP eee 1.90 Per Dozen 
' OM a eal sib cabintaliudabcabiabicsbinn 1.80 Per Dozen 
a The half-pound size, packed four dozen to a case......$1.25 Per Dozen 
All Prices F. O. B. St. Louis 


i! Also Packed Under Private Label 
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CIMICIDE 
KILLS 


. 


CIMICIDE is a concenirated, Non-Poisonous preparation 
for the extermination of Cimex Lectularius — or Bedbugs. 
It was developed after a long period of exhaustive research 
and experimentation, both in our Laboratory and in the 
field, and has met with the approval of many of the most 
successful exterminators. 


CIMICIDE is an organic compound and is not poisonous. 
It has a very pleasant and attractive odor not usually asso- 
ciated with insecticides, and may be used without objection 
by the most fastidious. 


CIMICIDE will not spot, stain or injure any material and 
will not run paint or varnish or tarnish metals. 


CIMICIDE is carefully compounded and controlled, assur- 
ing you that every gallon is of uniform strer:gth. 


Its killing power is high, it works fast. 


Write today for samples and prices. 





Murray & Nickell Mig. Co. 


2616 West Arthington Street 
Chicago, Illinois 



































